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Fnasa 1. OBLYUE MOJIOXXEHNA

MpaBuia NpefoCTaBEHNS SMEKTPOHHBIX YCIYr NMOCPEACTBOM TOProBOM CUCTEMbI U MOBMJIbHOTO
npunoxenns (ganee — NpaBwuna) pa3paboTaHbl B COOTBETCTBUM C 3akOHOM Pecnybnmkm KasaxcraH
«O pblHKe LeHHbIX 6ymar» (aanee — 3akoH o PLIB), MNoctaHoBneHneM MNpaBneHns HaunoHanbHOro
baHka Pecnybnukmn KasaxctaH oT 28 sHBaps 2016 roga N2 27 «06 yrtBepxaeHwun [MpaBun
O0Ka3aHWs HOMUHANbHBLIMU AepXXaTeNsMN 3MEKTPOHHBIX YCIyr» W rpefycMaTpuBaloT Mopsiaok U
YCNIOBUSI MPEeAOCTaB/IEHUSI SMEKTPOHHbIX YCIYr KAMEHTaM MNOCPEACTBOM TOProBOM CUCTEMbI
«Tradernet» n MobunbHoro npunoxenus «Freedom Broker» B AKLMOHEpPHOM 0bLiecTBe «Ppunaom
®uHaHc» (panee — bpokep).

B MpaBunax wWCMonb3ylOTCS TEPMWHbI W OMpeaeneHnusl, OonpeaeneHHble  BHYTPEHHWMM
HOPMATUBHbLIMM [OKYMeHTaMu bpokepa (manee — BHYTPEHHWE AOKYMEHTHI), KoprnopaTuBHbIM
rfI0CCapyeM, a Takxke Cneaytowme TEPMUHbI U OnpeaeneHns:

1) ayTeHTMdMKAUMA KIMEHTa — npouedypa MOATBEPXKAEHUS MPUHAANIEXHOCTU KIMEHTa K
NpefocTaBneHHbIM MAeHTUdUKaTOpaM, OCYLLECTBASEMas C WCNOMb30BaHNMEM OAHOMO WU
Heckonbkux (hakTopoB (HampuMep, Naposb, OAHOPA30BbIN KOA U npoyee). AyTeHTUdUKaums
NPUMEHSETCS KaK Npu BXOAE B TOProBylo cucteMy (B TOM uucne — ogHodaKTopHas), Tak u
npu CoBEpPLUEHUM onepaumii — C CNOSIb30BaHWEM AMHAMUYECKON MAEHTUMPUKALMM KITMEHTA;

(Hacroswmi roanyHKT HU3MEHEH B COOTBETCTBMM C peleHneM CoBeta aupekTtopos AO
«@pugom QuHaHc» (MPoTokosa ot 7 Hosops 2025 roga N911/07)

2) 6uomeTpuyeckas MAEHTUdMKAUMS — MNpoLeaypa, ABMSIOWANACA YacTblo MHOro(aKTopHOW
aYTEHTVICbVIKaLWIVI, YCTaQHOBJIEHNE NNYHOCTU K/IMEHTA C UENBbIO NOATBEPXAEHUA €ro npaB Ha
MOJSIyYEHNE 3NEKTPOHHBIX YCNYr Ha OCHOBE €ro (puaMonormyeckux u OHuonornyeckmx
ocobeHHocTel ¢ yyeToM TpeboBaHWI 3akoHa Pecnybnukmu KasaxctaH «O nepcoHanbHbIX
AOaHHbIX N UX 3alunTe»,

3) AOuvHaMuueckas uAeHTUdUKaUMS KAMeHTa — npoueaypa YCTaHOBAEHUS MOASIMHHOCTM
K/MEHTa C uUefbio OAHO3HAYHOrO MOATBEPXKAEHUS €ro MpaB Ha MOSlyYeHUe 3SNEKTPOHHbIX
ycnyr  (OTKpbITMS  ceccum  6€30MacHOCTM)  MyTeM  MCMOMb30BaHWMS  OAHOPa30BOro
(eaMHOBpEMEHHOM0) UM MHOrOPa30Boro KoAa;

4) poroBop — poroBop 06 oOkasaHuuM 6pokepckmx ycnyr (C HOMWMHaNbHbIM AEpXaHUEM),
3aK/OYEHHBIN  Mexay DBpokepoM W KIMEHTOM, CoAepXXalinii MOpsiAOK M YC/IoBUS
NpefoCTaBNeHNS KIIMEHTY 3NEKTPOHHbIX YCIYT;

5) wpeHTudMKauMa kveHTa — npoueaypa YCTaHOBIEHUS SIMYHOCTM KAMEHTa, npoBoauMas
BpokepoM npu 3akouveHWU [OroBopa, BK/OYAs MPOBEPKY AOKYMEHTOB W MPUCBOEHWE
KNMEHTY naeHTnnKaTopoBs (1orMHa, Homepa TenedoHa 1 npoyee);

6) wuMs nonb3oBaTens (SIOFMMH) — YHWKaNbHOE WMS KAWEHTA B TOProBOW CUCTEME,
npeaocTaBisieMoe TOProBOM CUCTEMOM B LeENsX perucrtpauum B TOProBOM CUCTEME WU
nocneayoLwero AoCTyna K 3/1eKTPOHHLIM YCyraM Yepes TOProBylo CUCTEMY;

7) KIMEeHT — u3MYecKkoe WaKn opuanyeckoe nNuuo, 3aknouusluee ¢ bpokepoM AoroeBop Ha
npefocTaB/ieHne ycnyr;

8) JNMYHbIA KaBMHET — WMHTEPaKTMBHbLIM CEPBUC B TOProBOM cUCTEMe bpokepa, nocpeacTsoM
KOTOPOrO KJIMEHT HaMpaBnseT nopyyeHus Bpokepy Ha NpeaocTaBieHNE SNEKTPOHHBIX YCAYT,
MOJTyYaEeT 3NEKTPOHHBIE YCIYTK;

9) MobunbHoe npunoxeHue «Freedom Broker» vnn mMobunbHoe npunoxeHne — MobunbHoe
nporpamMMHoe obecneyeHue, paspaboTaHHoe Ans MOBUbHbLIX ONepPaLMOHHbIX cucteM iOS m
Android, ¢yHKUMOHMpYIOLLIEE Yepe3 TOProByld CUCTEMY C MCMOSIb30BaHMEM WHTepdelica
NpUKIagHoOro nporpaMmnpoBaHns (aanee — API) TOproBoi CUCTEMBI;

10) onepauuu B TOProBOW CUCTEME — TOProBble OMepauuu, onepauuu Mo JIMLEBOMY CYETY,
MHOPMaLMOHHbIE OMepaLM B CUCTEME yUYeTa HOMUHAIbHOMO AepPXKaHUs U UHble onepauuy,
onpefeneHHble  3aKOHAOAATENbCTBOM Pecnybnukm KasaxcTaH (ganee - npuMMeHUMoe
3aKOHOAATENLCTBO) M BHYTPEHHUMM OKYMEHTaMM, COBEPLLAEMbIE HAa OCHOBAHUMN NMOPYYEHWIA,
MoAaHHbIX KIIMEHTOM B TOProBOMN CUCTEME;
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11) naponb — Habop CMMBOMOB, NpPEeAHA3HAYEHHbIN AN MNOATBEPXKAEHUS JIMYHOCTU U
NOJTHOMOYUIA NOJIb30BaTENS U (MSIN) YNOTHOMOYEHHOTO LA NPU BXOAE B TOPrOBYHO CUCTEMY;

12) noaknoUYeHNe KIMEHTA K TOProBoi cucteme «Tradernet» — pernctpaumst knveHTta u (unm)
YMO/THOMOYEHHOI0 M@ B TOProBOl CUCTEME, COMlAacHO YCNoBMSIM AoroBopa 1 MNpasur;

13) nopyyeHve KIMEHTA — WHCTPYKUMSI KiveHTa Bpokepy Ha npeaocTaBneHVe 3MEKTPOHHBIX
YCNyr, cocTaBfieHHasi B hOpMe 3/IEKTPOHHOMO AOKYMEHTa WM MHOW 3NEKTPOHHO-LMMPOBOI
opMe,  yOOCTOBEPEHHOM  MNOCPEACTBOM  AMHAMUM4Yeckod  U(MM)  BUMOMETpPUYECKON
NAEHTUUKALMN KINEHTA;

14) npoueaypa 6€30MacHOCTY — COBOKYMHOCTb OpPraHM3aLMOHHbIX U MPOrpaMMHO-TEXHUYECKUX
Mep, HamnpaB/IEHHbIX Ha 3aLMTy MHdOPMaLMKM 1 obecrneyeHne JOCTOBEPHOM ayTeHTUhUKALMM
KMMeHTa MpW COCTaBNEHWUW, Nepefadye W TMOSlyYEHWU TOPYYEHUi, B TOM uucie C
UCMOMb30BaHMEM AMHAMUYECKON MAEHTUDMKALMK, C LENbio NOATBEPXAEHWUS MpaB KIMEHTa
Ha MOMy4YeHME 3NIEKTPOHHbIX YCNYr W NPEAOTBPALLEHUS MOAMEHbI, WCKAXEHWUS WK
HeCaHKLMOHMPOBAHHOIO AOCTYMa K MHbopMaumu;

15) ceccust 6€30MacHOCTM — CaHKLUMOHMPOBaHHLIA AOCTYN MOCPEeACTBOM  MHOFOAKTOPHOM
ayTeHTUMbUKaLMM KIMEHTa ANs OCYLLECTBIEHWSI TOProBbIX ONepaLuii, onepaumii o nMuesomy
cyeTy u (Mnn) MHGOPMaLMOHHBIX onepaumnii B pamMkax Ceccuu B JIMYHOM KabuHeTe;

16) ToproBas cuctema «Tradernet» wnu ToproBasi cMCTEMa — COBOKYMHOCTb MPOrPaMMHbIX U
TEXHUYECKNX cpeacTs bpokepa, BkItoYas ero MHHOpMaLMOHHbIE CUCTEMbI, 0becrneunBatoLLas
noslyyeHne WHdopmaumm o6 onepaumsx C (UHAHCOBBIMM MHCTPYMEHTAMM B TOProOBOM
cucteMe hoHAOBON HMpXK, 06 onepaumnsx C MHOCTPAHHON BantoTon (B 4acTWM OpraHu3aunm
06MeHHbIX onepaLuii ¢ 6e3HaNMUYHON MHOCTPAHHOM BasloToMN) B TOProBoi cucteme hoHA0BOM
6UpXK, nopTdene UeHHbIX 6yMar U MHbIX (UHAHCOBLIX MHCTPYMEHTAX KJMEHTa, WHOM
nHbopMaLmK, a Takke NPeAoCTaBNeHNE KIUEHTY 3MEKTPOHHbIX YCYT;

17) ToproBas cucteMa ¢hOHAOBON OGMPXM — KOMMMEKC MaTepuasibHO-TEXHUYECKUX CPeacTs,
BHYTPEHHWX AOKYMEHTOB (hOHAOBON BMPXM U MHBIX HEOBXOAUMBIX aKTMBOB M Mpoueayp, C
MCNONb30BaHNEM KOTOPbLIX 3aK/OYAOTCA CAENKU C SMUCCMOHHBLIMU LEeHHbIMU BymMaramu u
WHBIMX (PUHAHCOBBLIMU MHCTPYMEHTaMM MeXay YneHaMun aaHHol hoHA0BOWM 6upxu;

18) aneKkTpoHHbIE yCnyru — ycnyru, npegocrabnsieMble BpokepoM KIMEHTY yepe3 TOprosyto
CUCTEMY MM MOBWUNbHOE MpunoxeHue bpokepa, Mo OCyLECTBIEHMIO TOProBbIX OMnepaumni,
onepauuii o MUEBOMY cYeTY M (M) MHPOPMALIMOHHBIX OMNepaLmnii, a TakxKe UHbIE YCIyTH,
npegocraesnseMmble BpokepoM B COOTBETCTBUW C NPUMEHUMBIM 3aKOHOAATENbCTBOM M
MNpasunamu.

Mnasa 2. NEPEMEHDb JIEKTPOHHbIX YCNYT

ToproBas cuctema bpokepa obecneunBaet NMpeAoCTaB/IEHNE INMEKTPOHHBIX YCNYyr nocpeacTtBoM
McnoJsib30BaHUA NMNYHOIo Ka6l/IHeTa, AOCTYyMNHOro B Be6-BepCI/|VI n yepes MobunbHoe NPUNOXEHNE.

[Ns 03HaKOMJIEHMSI C (DYHKLMOHANIOM CUCTEMbI NpeayCcMOTpeHa AEMOHCTpaLUMOHHasi Bepcust C
BO3MOXHOCTbIO 06y4eHMs.

Be6-Bepcust  TOproBoii CMCTeMbl AOCTynHa uepe3 6pay3ep, He TpebyeT yCTaHOBKM
JIOMNOSTHUTENBHOMO NPOrpaMMHOro obecrneveHns 1 NpeaocTaBnseTcs 6ecnnaTHo.

MobunbHOe NpWIOXEHUE YCTaHaBAMBAETC Ha MOOWbHbIE YCTPOWCTBA MONb30BaTeNen
nocpeacTBoM oduUManbHbIX MarasuHOB NMPUNOXEHMWI, COOTBETCTBYHOLLMX ONepaumnoHHOM CUCTEME
YCTPOWCTBA.

ToproBasi cuctema bpokepa npenocTaBnsieT KAMEHTY BO3MOXHOCTb MOJSlydeHUs Cneayrowmx
SNEKTPOHHBIX YCIyr:

1) WHbOPMaLMOHHbIE OMEPALMM B CUCTEME yHYETa HOMUHAMIBHOMO AepXKaHus:

—  BblAaya BbINUCKW C IMLIEBOrO CHETA KIIMEHTA: KIUEHT B NII060E BPEMSA MOXKET MONYUYUTh
BbINWUCKY, CCHOPMMUPOBAB COOTBETCTBYIOLLEE MOpYyYEHUE 4Uepe3 UHTepdeic ToproBoii
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2)

3)

cucTeMbl. [JoKyMeHT hopMUpYeETCS B TOProBoi cucteme B copMaTte PDF u comepxut
aKTyasnbHY0 MH(OPMALMIO O COCTOSIHUM aKTUBOB Ha JIMLIEBOM CYETE;

BblIa4ya OTYETA O MPOBEJEHHBIX ONepauUmsx: OTYET GOPMUPYETCS MO 3anpocy KIWNEHTa,
C BO3MOXHOCTbIO YKa3aHUsi MHTepecytowiero nepuoaa. OTYET COAEPXKMT MOAPOOHYHO
MHGOopMaumio 060 Bcex onepaumsix, MPOBEAEHHbIX 3a YKa3aHHbI Nepuoa;

MOAroTOBKA M Bbij@aya OTYETOB MO 3anpocaM AepxaTeneil LeHHbIX 6ymar (Bkiovas
ayaAMTOpPCKUE CNpaBKu, OTYETHI U BbIMUCKM OT AEN03UTapUeB, YBEAOMIEHNUS 06 OTKPbITUN
cYeTa), a TaKKe MO 3anpocaM LEHTPasibHOrO Aeno3vTapus, 3MWUTEHTOB W
YMNOJSIHOMOYEHHOrO OpraHa;

(HacTosmi roarnyHKT U3MEHEH B COOTBETCTBMM C peuieHnem CoBeTa aupektopos AO
«@pugom QuHaHc» (npotokos ot 9 sHeaps 2026 roga N°01/09)

onepaunn no NMueBOMy CHETY.

ynpaBneHne [EeHEeXHbIMA CPeacTBaMu: BbIBOA4 [AEHer, NepeBo Mexay cyeTamu,
NOATBEPXAEHME UCTOYHMKA cpeacTB. OdopMneHue 3asBok hopMUpyeTcs NyTEM noaaun
MOPYYEHUIA B TOPrOBOM CUCTEME;

yrNpaBfieHWe NepCcoHanbHbIMM AaHHbIMKU: nogada ¢dopmbl W-8BEN, cMeHa HoMepa
TenedoHa, cMeHa email, NoOYTOBOro agpeca, M3MEHEHWE CBEAEHWM, 3KOHOMMYECKUM
npocub. MNoaaya NopyyeHuii Ha M3MeHeHUe CBeAEHUI B JIMYHOM KabuHeTe TOproBoM
CUCTEMBI, BK/tOYasi OGHOBMEHME KOHTaKTHOM WHMOPMaLUUM, W3MEHEHWE AaHHbIX
[JOKYMEHTa, YAOCTOBEPSAIOWEr0 JIMYHOCTb, W3MEHEHME OaHKOBCKMX PEKBU3UTOB W
npoyee. O6paboTka MOpy4YeHUn NpoUCXoauT B TeveHue 3 (Tpéx) paboumx AHel
paboTHMkamMu bpokepa;

yrNpaBfieHWe HacTpokaMy CYETa: 3aKa3 AOKYMEHTOB, OTMEHA MOPYYEHWN, 3aKpbiTHE
cyeta. lMopy4deHune noctynaet B o6paboTky M nNpuHUMaeTcs B paboTy paboTHMKaMu
bpokepa;

ynpaefeHue HacTponkamMn 6e30nacHOCTU: yrpaBneHue cpeacTBamMu ayTeHTUdUKauuu,
ynpaBfeHe rofocoBLIM NaposieM, yrnpasreHne npuesiakoi k Telegram. OcdopmneHve
3asIBOK Ha M3MeHeHMe KOHMUrypaumn OCyLLeCTBASIETCS NyTEM Modayv NOpyYeHuin B
TOProBOW CUCTEME;

cnucaHue  (3auvcneHve) npas  TpeboBaHus nNoO  obs3aTenbCTBaM  3MUTEHTa Mo
3MUCCMOHHBIM LEHHbIM ByMaram ¢ (Ha) nmueBbiX (NMueBble) cYETOB (CYeTa) KIMEHTa.
MopyyeHune noctynaeT B 06paboTky 1 NpMHUMaeTcs B paboTy paboTHukoM bpokepa;

TOproBble onepaunn:

yrNpaB/iEHVE TOProBbIMU NOPYYEHUAMU: GOPMUPOBAHME pEECTPa CAENOK, MPUOBpeETEHNE
LieHHbIX 6yMar, nokynka akuum no ueHe IPO. OdopmneHne 3asaBok GopMUPYETCs MyTEM
roaayu nopyyeHuii B TOProBol CUCTEME;

MoKyrnka unu npoaaxa (pPUHaHCOBOrO MHCTPYMEHTa, OCYLLECTB/ISIEMas Yepe3 TOProByto
CUCTEMY Ha pblHKe UeHHbIXx 6ymar. OcdopMieHne 3asBKM Ha MOKYNKY WAW Npoaaxy
OCYLLECTBASETCS MyTEM MOAAYM MOpyyeHus/npukasa Ha MOKYMKy/npoaaxy LEeHHbIX
6ymar.

Bpokep coBepLIaeT onepaumu, NpeaycMOTPEHHbIE MYHKTOM 7 MpaBui, Ha OCHOBaHWWN NOPYYEHN
K/IMEHTa, NnoAaBaeMbIX Yepes IMYHbIN KabUMHET B TOProBoOW cucTeMe,

Mpn nogaye nopyyeHnst KIMEHTa TOpro.asi cucteMa hopMUPYET COOTBETCTBYHIOLLMIA KIIMEHTCKUIA

3aKa3/NnpuKas, coep)XaHne KOTOPOro BK/OYAET B cebs peKBU3NTbI, YCTAHOB/IEHHbBIE MPUMEHUMbIM
3aKOHOAATENbCTBOM, PernamMeHTOM 6pOKepcKon W AMNepcKoi  AesiTeNbHOCTM  (panee —

PernameHT) U BHYTPEHHUMM JOKYMEHTAMM.
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17.
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19.

Mnasa 3. MPEAOCTABJIEHUE SJIEKTPOHHbIX YCNYTr

Bpokep npeaocTaBnseT 3MEKTPOHHbIE YCIYTU (UBUYECKMM U IOPUAMYECKUM IMUAM C YYETOM
TpeboBaHMWii NPUMEHNMOrO 3aKOHOAATENbCTBA.

Fnasa 4. NOPAAOK NPEAOCTABJIEHUSA AOCTYMNA K TOPFOBOW CUCTEME

Bpokep cobniofaeT TpeboBaHUs, YCTAHOBIEHHbIE NMPUMEHNUMbIM 3aKOHOAATENBCTBOM K MOPAAKY U
YC/TOBMSIM COBEpLUEHNS CAEMNOK C (DMHAHCOBbIMU MHCTPYMEHTaMM.

JocTyn KnneHTa K 3MEeKTPOHHbIM ycnyram (6pokepckMM v (MAM) HOMWMHANbHOIO AepXKaHusl)
BO3MOXXEH MOC/IE 3aK/IlOYEHUS AOroBOPa M MPOXOXAEHUS Npoueaypbl perncTpaumm KamMeHTa B
TOProBoVi CUCTEME.

MopsiAoK M YCNOBUSI 3aK/lOMEHUsI AOroBopa Mexay KIMeHTOM U bpokepoM onpeaensitotcs B
COOTBETCTBMU C PernamMeHTomM.

Bpokep, Mo CBOeMy YyCMOTPEHWI0, BnpaBe MpeAoCTaBUTb BO3MOXHOCTb 3aK/IOYEHWs AOroBopa
MOCPeACTBOM MOAMUCAHUS KJIMEHTOM 3asiBNIEHWSI O TMPUCOEAMHEHUM K [OrOBOPY/AOroBOpa
AVCTaHUMOHHBLIM ~ CMOCOBOM € UCMO/Ib30BAaHUEM  SMEKTPOHHLIX  PECYPCOB B MOPSAKeE,
YCTaHOBJIEHHbIM PernameHToM.

[ns pabotbl:

1) c Beb-Bepcueit TOProBOM CUCTEMbI KIMEHTY HEOBXOAMMO CaMOCTOATENIbHO o6ecneunTb
Hannune MporpaMMHO-TEXHUYECKUX CPEACTB, COCTOSALWMX U3 MEepCOHasNIbHOr0 KOMMbIOTEpa
noa ynpaBneHWEM OAHOM W3 CNEAyOWMX OMepauMoHHbIX cucteM: MS Windows, Linux,
MacQOS; HanMumnem UHTEpHeT-bpay3epa U HaMUYMEM MOAKITIOYEHUS K CETU UHTEpHET;

2) C MOBUNbHBIM MPUIOXEHMEM KIIMEHTY HEOBXOAUMO CaMOCTOSITENIbHO 0b6ecneunTb Hanuuune
MOBMSIBHOrO YCTPOWCTBa MoA YnpaBfieHUEM OAHOWN M3 CeAyoLWMX ONepPaLMOHHbIX CUCTEM:
i0S, Android, n nogkntoyeHne K ceTu MHTepHeT.

ToproBsas cuctema bpokepa npegycmaTtpuBaer:

1) COXpaHHOCTb M3MEHSIEMbIX AAHHbLIX U MOWUCK KIMEHTA, B TOM YMCNE MO NPEXHUM AAHHbLIM,
COXPaHHOCTb MH(OpMaUUM No BCEM TOProBbIM OMepauunsM, onepaumsaM no JNLEBOMY CYETY
n (unn) NHPOPMALMOHHBIM OMepauusiM 3a BeCb Nepuo Npy U3MEHEHUU (aMUNNKN, UMEHN,
oTyecTBa (MpW €ro HainM4ymMm) uan NoIHOro HaMMEHOBAHUS KITMEHTA;

2) NOMUCK UHGOpMaLMKM NO MHAMBUAYASIbHOMY 3arpocy M Mo NobbIM KPUTEPUSIM C COXPaHEHWEM
3anpoca, a Takxke COPTMPOBKY WHdoOpMauuu no nwobbiM napaMeTpaM U BO3MOXHOCTb
nNpocMoTpa MHdOpMaummM 3a Npeaplaywne aaThl;

3) 06paboTKy 1 XxpaHeHune nHdopMaLMm No BCeM onepaumsmM no aatam 6e3 cokpalleHui.

B paMkax 3neKTpOHHbIX YCNyr Ha 6ase TOproBoW CMCTeMbl MOFyT 6biTb pa3paboTaHbl U Apyrue
[ONOMNHUTENbHbIE CepBUCHI ANS AEACTBYIOWMX U (MNK) NOTeHUMaNbHbIX KNMEeHTOB. WHdopMaums
0 AOMONHUTENbHBbIX U (MM) Ao6aBNEeHHbIX B (PYHKUMOHAN TOProBON CUCTEMbl BO3MOXHOCTSIX M
ycnyrax pa3mellaetcst bpokepom Ha oduumanbHoM cante Bpokepa www.almaty-ffin.kz.

KnMeHTy Heo6xoaMMo 3anosiHATb NopyyeHust (NpuKasbl/KJIMEHTCKUE 3aKasbl, MHbIE MOPYYEHWS) B
COOTBETCTBUM C TpebOBaHWAMM, COAEPXKALUMMUCH BO BHYTPEHHMX [OOKYMEHTAxX, Mpu 3TOM
OTBETCTBEHHOCTb, BK/OYasi BO3MOXHbIE YObITKM W MPUUMHEHHBIN yulepb 3a HenpaBuiibHOE
odopMneHne NopyyeHuii, Bo3naraeTcsl Ha KMeHTa.

MpUHSATUE NOPYYEHWIN/OTKa3 B NPUHATUM NOPYYEHUI KIMEHTOB, OCYLLECTBIEHWE AENCTBUMN MO UX
NCMONIHEHUIO NPOU3BOAUTCSA BpokepoM B COOTBETCTBUW C MPUMEHMMbIM 3aKOHOAATENLCTBOM,
PernameHToM, [MpaBunamu. Bpokep MOXeT OTkasaTb B MpUMeEME MOPYyYeHW, B Cly4dasx,
npeayCcMOTPEHHbIX NPUMEHMMbIM 3aKOHOAATENBLCTBOM U (UNIN) B UHBIX CNyYasix, NpefyCMOTPEHHbIX
PernameHToM, MNpaBunamu.


http://www.almaty-ffin.kz/
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Mnasa 5. NOPAAO0K N ycnosna VAEHTUOGUKALUN N AYTEHTUOUKALIUN KJTUEHTA

MpeHTUdUKauMa KIMeHTa B TOProBOW CUCTEME U MOGWIBHOM MPWUIOXKEHUM OCYLLECTBNISETCS
NOCPEACTBOM WCMOMb30BaHMS YHUKA/bHbIX MAEHTU(MWUKATOPOB (JIOrMHA, aApeca 3/IEKTPOHHOM
MoYTbl MM HOMEpa MOBMIIbHOrO TenedoHa), MPeAoCTaBMEHHbIX KIMEHTOM MpU 3aK/THOUYeHUM
[I0OroBOpa, C NnocieayowyM NPOXoOXAEHNEM NpoLeaypbl ayTEHTUMhUKALMN.

B cnyyae koppeKkTHOro BBOAa KJIMEHTOM florvHa (Mnv afpeca 3NeKTPOHHOM MoYTbl) M Napons, a
TaKKe MPOXOXAEHWUS MpouUeaypbl ayTeHTUdUKaUMKM, KIWEHT MOMyYyaeT [OCTYM K JIMYHOMY
KabuHETY TOProBOM CUCTEMbI WM MOBUNBHOTO MNpUNOXeHUs. [N NosyyeHuss MpaBa Ha
COBEpLLEHME TOProBbIX OnepaLunii, onepaumii No MUEBOMY CYETY Y MHEDOPMALIMOHHbIX Onepauui
KIMEHT [JO/MDKEH MPOWTWU Mpoueaypy AVHAMUYECKOW WAEHTUMUKALUMM KIMEHTA, BKIOYAMOLLYIO
NOATBEPXAEHME C UCMOJIb30BaHMEM OAHOPA30BOro KOAa B paMkax ceccum 6e30macHoCTU.

[ins Bxoaa B TOProByto CUCTEMY/MOBUIbHOE NMPUIOXKEHWUE KITMEHTY HEOBXOANMO UMETb:

1) wMsa nonb3oBaTenst (NIOrvH)/3NEKTPOHHYIO MOYTY, NMapofb A1 BXOAa B TOProByH CUCTEMY,
KOTOPbI YCTaHOBWI K/TMEHT, U HOMEP MOBWUIbHOIO YCTPOMCTBA;

2) B Cnydae yTepu napons Ans Bxoda B TOProByld CUCTEMY KIIMEHT MOXET BOCCTAHOBWUTL €ro
nyTeM npoueaypbl BOCCTAHOB/IEHWSI MapONsi, 3Has JIOMMH, 3MEKTPOHHbIM aApec WMau Ko
K/IMEHTa, MoSlyuuMB Koa Ans cbpoca Mmaponsi Ha 3NEKTPOHHbIM agpec WM MobuibHOe
YCTPOWCTBO.

NaeHTUbUKaUMS KIMEHTa B TOProBOM CUCTEME OCYLLECTBNSIETCS Ha OCHOBaHWM paHee
MPUCBOEHHBIX KIMEHTY MAEHTU(MUKATOPOB B XOAe MpoLeAypbl perncrpaumu, npoBeAéHHON B
oduce bpokepa nNpu 3aknOYeHUN AOrosopa.

AyTeHTUbMKaUMS KIMEHTA B TOProBOM CUCTeMe NpeacTaBnsieT coboii MpOBEpPKY ero
NPUHAANEXHOCTU K MAEHTUUKATOPaM, C MUCNOb30BaHMEM OAHOIO Unu 6onee hakTopoB: Naposb,
0[JHOPa30BbI KOA M Npoyee.

(Hacrosmi ryHKT U3MEHEH B COOTBETCTBUM C pelueHnem CoBeTa anpektopoB AO «@pugom
@uHaHc» (rpoTokos ot 7 Hos6ps 2025 roga N211/07)

Mpn npenocTaBneHnM BpoKepoM 3MEKTPOHHBIX YCIYr OCYLIECTB/IEHUE KJIMEHTOM TOProBbIX
ornepauyi1, onepauumii No TMLEBOMY CYETY M MH(OPMALIMOHHBIX Orepaumii JoMyckaeTcst TONbKO Ha
OCHOBaHMM MOpYYeHUs, NMOATBEPXKAEHHOMO C UCMOSIb30BAHUEM AMHAMUYECKOW WMAEHTUDUKALMM
K/MEHTa, KOTOpasl BK/OYaET:

1) npenBapuTenbHYO ayTeHTUdMKaAUMIO KIMEHTa NMpu BXOAE B TOProBylo cucteMmy (Hanpumep,
BBOA JIOMMHA M Maponsi UM Homepa TenedoHa C MOATBEPXAEHMEM MOCPEACTBOM BBOAA
0QHOPa30BOro Koaa);

2) [ONOAHUTENbHYID AMHAMUYECKY MAEHTUdMKAUMIO KAMeHTa A0 MPOBEAEHMs onepauuii B
paMKax ceccum 6e30MacHOCTY, HaMpPaBEHHYIO Ha YCTAHOBNEHWE MOASIMHHOCTM KNMEHTa Npu
Kaxgo  onepauun.  Mcnonb3oBaHWe  NOKanbHbIX ~ OMOMETPUYECKUX  MEXaHU3MOB
MaeHTUMUKaLMM [ONYCKAeTCs KakK AOMOSHUTENbHbIA (akTOp MOBbIWEHWS 3alUUTbl, HO He
3aMeHsieT cobol NMPOBEPKY IMYHOCTU KIMEHTA B LENSIX NOATBEPXKAEHUS MOPYYEHUIA.

DNEeKTPOHHbIE YCNyrK, OnucaHHble B NyHKTe 7 lMpasun, npenoctaBnsoTcs bpokepoM KveHTy
OMCT@HUMOHHO Yepe3 NIMYHbIA KabuHEeT B TOProBOM CUCTEME, MOC/e MPOXOXAEHWUs Mpoueayp
naeHtTuduKkaumm M ayteHTudMKaumm, NOCPeACTBOM MpeaocTaBneHus A0CTyna K Beb-Bepcuu
TOProBOWM CUCTEMbI MM Yepe3 MOBWILHOE MPUIOXKEHNE TOProBOM CUCTEMbI MO 3aLLMLLEHHBLIM
KaHanaM CBA3U Yepe3 UHTEPHET.

Fnhasa 6. BJIOKUPOBAHUE/NMPUOCTAHOBJIEHVE NPEAOCTABJIEHUA
ANEKTPOHHbIX YCNYT

Bpokep NpuoCTaHaB/IMBAET MpPeAOCTaBNIEHNE 3MEKTPOHHLIX YCIYr B Cllydyae NoAadu KJIMEHTOM
COOTBETCTBYIOLLErO YKa3aHWsl Yepes SINYHbIN KaBUHET TOProBOW CUCTEMBI.



MpaBuna npefocTaB/ieHUs /IEKTPOHHbIX YCIyr NOCPeACTBOM TOProBoii CMCTEMbI U My6nnyHbIA
MO6UJIbHOIO NPUIIOXKEHUS

28.

29,

30.

31.

32.

33.

34.

35.

BnokupoBaHMe NpeaocTaBneHUst 3NEKTPOHHBIX YCNyr ocywecTensetcs bpokepoM B TeyeHue 15
(nATHagUaTN) MMHYT C MOMEHTa ObpalLEeHNs KITMEHTA U ero naeHTudmrkaumn.

B cnyyae 6nokMpoBaHMSi NMPEeAOCTABNEHMSt 3MIEKTPOHHBLIX YC/Iyr TOproBasi cucteMa bpokepa
BbIIAET KIIMEHTY YBEAOM/IEHWE C YKA3aHWEM MPUUMHBI.

MMpv BbINOMIHEHUM TOProOBOIA OMepaumMM, onepaumny No JIMUEBOMY CYETY Toproeas cucteMa bpokepa
BblAAET K/MEHTY yBeAOMNIeHWe 06 OTKase B COBEPLUEHMM [AaHHbIX Onepauuit Mo OCHOBAHWSM,
NnpeaycMOTPEHHbIM 3aKoHOM O PLIB, B TOM uMcie Npu HACTYMIEHUM CNEAYIOLLMX YCIIOBUIA:

1) KONMMYECTBO LEHHbIX GYMaF, noanexawunx cnuCaHnio C JIMUEBOINO CYE€Ta, MpEBbIWAET
KONMN4YeCTBO LEHHbIX GYMaF Ha AJaHHOM CYeTe,

2) CyMMa AEHEXHbIX CPeACTB Ha CYETe KIMEHTA HeJOCTAaTOuHa NS COBEpLUEHWs TOProBoOW
onepaumu;

3) ueHHble 6yMaru, noanexalume cnmcaHuto, obpemMeHeHbl U (Unn) 610KMPOBaHLI.

Ons cHATMS 6110KMpOBaHNS, WMHULMMPOBAHHOIO K/MEHTOM, Heobx0AMMO SIMYHOE NpUCYTCTBUE
KnveHTa B odumce bpokepa.

Mnasa 7. NPOLEAYPbI BESOMNACHOCTHU

Mpoueaypbl 6e30MacHOCTY MO3BOSISIOT AOCTOBEPHO MAEHTUMMUMPOBATL KIMEHTA M €ro NpaBo Ha
NOMy4YeHUE 3SNEKTPOHHBLIX YCNYr, BbISIBNSATb HaJMuMe WCKaXeHWn W (MIn) U3MEHEeHu B
COAEPXXaHUM 3MIEKTPOHHBLIX AOKYMEHTOB, HAa OCHOBAHWM KOTOPbIX K/WMEHTY NpPeaoCTaBsHOTCS
3MIEKTPOHHBIE YTy, 06eCneUnBaTh 3alUUTY OT HECAHKLIMOHMPOBAHHOIO AOCTYNa K MHdopMaLuy,
COCTaBNSIIOLLEN KOMMEPYECKYID WM WHYKO OXpaHsieMyld 3aKOHOM TalHy W obecneunBaTtb
LIENTOCTHOCTb A@HHOMN MHbOpMaLUK.

B uensx 3awmntbl MHdopMaummn bpokep obecneumBaeT pe3epBHOE KOMMPOBaHWE 6a3bl AaHHbIX,
BK/ItOYaoLWwelr uHdopMaumio 06 onepaumnsx KIMEHTOB M CUCTEMHOMO XXYpHana TpaH3akuuMin Ha
AONONHUTENBHOM CEPBEpPE, B TOM YUCNE C NpuBne4eHNEM NOCTaBLUMKa YCNyr B paMKax Aorosopa
aboHeHTCcKoro obcnyknBaHuns (CONPoOBOXAEHNS).

[na BxoAa B TOProByl0 CUCTEMY WM MOGWIBHOE MPWUMOXKEHUE KIWEHT BBOAWT NIOrMH (aapec
3NEKTPOHHOMN MOYThl MM HOMep TenedoHa) U YCTAHOBMEHHbIM UM naponb. Nepeaaya AaHHbIX
OCYLIECTBNAETCA MO  3alUMLWEHHOMY nNpoTokosly SSL € MCnonb30BaHMEM — METOAOB
KpunTorpacuyeckon 3aluTsl. Mocne ycnewHon NpoBepKy BBEAEHHbIX AaHHbIX KIMEHT NoyyaeT
AOCTYM K JIMYHOMY KabWHETY, rae MOXET OCYLLECTBNSTb MH(OPMALMOHHBIE OnepaLym.

[ns oTKpbITMS ceccum 6e30MacHOCTU KIMEHT MHULMMPYET COOTBETCTBYIOLMIA 3anpoC B JIMYHOM
kabuHeTe BebH-BepcUM MM MOBUNBHOrO MPUIOXKEHMSI TOProBOM cUCTEMbl. OTKpbITUE Ceccum
6e30MacHOCTU OCYLLECTBASIETCS C UCMOb30BaHWEM MpoLesypbl AMHaMUYecKon naeHTudmKaumm
K/IMEHTA, C BO3MOXHbIM MpPUMEHEHWEM 6MOMeTpuYeckor uaeHTudbukaums. Mocne ycnewHoro
NPOXOXAEHUS NpoLUeaypbl KIMEHT MOMyYaeT BO3MOXHOCTb MoAauyM MOpyYEHMIt Ha COBEpLUIEHUE
onepauuii. Toproeasi cuctemMa npeaycMaTpuBaeT 3 (TpY) OCHOBHbIX METOAa OTKPbITUS ceccun
6e3onacHocTu:

1) B MOBWIBHOM MPWIOXEHUN — C WCMOJIb30BAHMEM AMHAMUYecKon uaeHTudukaumm (BBoa
0AHOPa30BOro koAa, Noslyd4eHHoro no SMS unu yepes push-yBeIoMNEHNE), B AONOSTHEHME K
61OMETPUYECKON MAEHTUDUKALIUS;

2) B Beb-Bepcnn — C MCNofib30BaHMEM CKaHMpoBaHUS QR-koga, oTobpa)kaeMoro Ha SKpaHe,
yepe3 MobunbHoe npunoxeHue. MNpeasaputenbHoe NOATBEPXKAEHUE KNNEHTA B MOBUIbHOM
NPUNOXEHNN TaKXKe OCYLLeCTBASEeTCS 4epe3 AMHaMMYeckylo uaeHTudukaumio (koa
noaTeepxaeHus no SMS vunu push) 1, npyn HanMunmM, GUOMETPUYIECKYIO UAEHTUDMKALIMIO;

3) nopydYeHMe Ha COBEpLLEHME OnepaLnit MOXET 6biTb CHOPMUMPOBAHO MeHemxepoM Bpokepa
Ha OCHOBaHUM 06pallleHns KNeHTa. B 3ToM cnyyae ToproBasi CUCTEMA HanpaBnseT KIUEHTY
Ko MOATBEPXAEHWSI B LIENAX MPOXOXAEHWSI Mpoueaypbl AMHAMUYECKOW WMAEHTUMUKALMN.
MoanucaHue MOpyYeHnsl OCYLLECTBNSETCS K/IMEHTOM B Be6-BEpCUM WM MOGWIIbHOM
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MPUIOXKEHNN TOProBOW CUCTEMbI MOCPEACTBOM BBOAA MOJSTyYEHHOr0 OAHOPA30BOr0 KOAa,
JOCTaBMEHHOrO Yepe3 SMS nnbo push-yBeaoMneHnMe Ha HoMep MOBWbHOIO YCTPOWCTBA,
3apermcTpMpoBaHHbIN B TOProBOW CUCTEME.

Ceccusi 6e30MacHOCTU CYMTAETCS OTKPLITON MOCNEe NPOXOXAEHMSI BCEX NMPEAYCMOTPEHHbIX 3TarnoB
ayTeHTMdUKaumm. Mocne OTKpbITUS ceccun 6e30MacHOCTM KIIMEHT MOXET BbIMOMHATL Ornepaumm
Mo JIMLIEBOMY CYETY M TOProBble onepaLiMm B COOTBETCTBUU C NYHKTOM 7 Mpaswn.

[ns obecneyeHns KOHbUAEHUMANBHOCTY NepeaaBaeMon 1 nonydvaeMon nHchopMaLum B TOproBom
cUCTeMe NpUMeEHSieTCs WindpoBaHMe TpaduKka C UCMOJIb30BAaHMEM 3alLUMLLIEHHOrO npoTokona TLS
1.3 wn ceptupukata PKCS #1 SHA-256 ¢ anroputMom  wwndpoBanms  RSA.
Mepen oTnpaBKkol Yepe3 ceTb WHTEpHET AaHHble KIMeHTa npeobpasyloTcs B 3awmncbpoBaHHbIN
¢opmMaT, 4To obecrneunBaeT 3alWmUTy MHDOPMALMM Ha BCEM MyTU MeXAy TOProBON CUCTEMOW U
YCTPOWCTBOM KJIMEHTA.

B ToproBoit cucteme peanvoBaHa hyHKLMS aBTOMaTUYECKOro 3aBepLUeHnst ceccum 6e30macHoCTH
KNnMeHTa B Cly4dYa€ BbiIXoAa U3 JIMYHOIo kabuHeTa. K}'IVIeHTy HE pPEKOMEHAYETCA OCTaBNATb
MepPCOHaNbHbIN KOMMBLIOTEP UM MOBUNBHOE YCTPOMCTBO C aKTUBHOM ceccuein 6e3onacHocT 6e3
NpucMoTpa, BO usbexaHne HeCaHKLMOHMPOBAHHOMO AOCTYMNA K 3/1EKTPOHHBIM YCyraMm.

KnueHT He Bnpase pa3rnawlaTtb/nepeaasarb TPETbUM NMLAM MMS NOMb3oBaTens (/10rvH), Naposb
ANs BXO4@ B TOProBylO CUCTEMY. XpaHUTb MMs MONb30BaTens (IOrMH) M Naponb Ans BXOoAa B
TOProByl0 CUCTEMY HEO6XOAMMO B YCNOBUSIX, UCKIIOHAKOWMX AOCTYMN K HUM HEYNONHOMOYEHHbIX
nuy. KnveHT npyvHUMMaeT Ha cebsi Bce pUCKW, CBSiI3aHHble C HeobecrneyeHWeM UM YCrIoBUIA MO
COXPaHHOCTY BblLeyKa3aHHON nHdopMaumm/obopyaoBaHus.

B uensax noaTBepXAeHUS CBEAEHWIA, yKasaHHbIX B MOPYYEHWM KIMEHTa, MeHemxep Bpokepa
OCYLLECTB/ISIET KOHTAKT C KJIMEHTOM Mo TenedoHy Ans YTOYHEHWUS MHOpPMauuM, HeobXoaAMMOM
NS UCMOJSTHEHNUS NOpYYeHus. B pamkax BepuduKaumm KIMEHTa Mpu AWCTAHLMOHHON nopave
MopyYeHnUst NPUMEHSIETCS AMHaMMUeckass MAEHTUMDMKAUMS KIWEHTA, BKIOYas AMHAMUYECKOe
NMOATBEPXKAEHWE  C  WCMONb30BaHWEM  O[AHOPA30BOrO  KOAA,  HAMpPaB/IEHHONO  Ha
3aperncTpMpoBaHHbIi HOMEP MOBUILHOIO YCTPOMCTBA KIIMEHTA.

B Lensix 3awumTbl OT AOCTYMa TPETbUX MWL, K TOProBoOl CUCTEME KIIMEHTY PEKOMEHAYETCS 3aAaBaTh
naponu, yaoBneTBOPSIOLLNE CeAYOWMM MUHUMATbHBIM TpeboBaHUSM:

1) naponb He MOXET COoAepXaTb MMs YYETHOM 3anucy NoNb30BaTens WM Kakylo-mbo ero
YyacTb;

2) naponb AO/MKEH COCTOSATb HE MeHee YeM u3 8 (BOCbMM) CMMBOJIOB;

3) B Mmapone AOMKHbl MPUCYTCTBOBaTb CMMBOJIbI 3 (Tpex) KaTeropui U3 4mcnia Cieayrolmx
yeTbipex:

3arnaBHble 6yKBbl aHINMIACKOro andgasuTa oT A [0 Z;
6yKBbI aHrnuicKoro andgaeuTa ot a Ao z;
pecatnyHble umdpsl (ot 0 go 9);

HeandaBuTHble cuMmBonbl (HanpuMep, !, $, #, %).

Mocne 5 (MSTM) MOMbITOK HEBEPHOM ayTeHTUMMKAUMM YYETHas 3anucb aBTOMATUYECKM
6nokupyeTcs CpeacTBaMu TOProBoM cucTeMbl Ha 1 (0aMH) yac.

B cnyyae nonbiTkKM aBTOpu3aumMu ¢ ogHoro IP-agpeca noa pasHbIMM NIOMMHaMKM yYE€THas 3anmncb
aBTOMaTM4YeCKN BOKMPYETCS CpeacTBaMM TOProBoM CUCTEMbI Ha 24 (ABaaUaTb YETbIPE) Yaca.

B cnyyae nopospeHusi Ha KOMMpPOMETaLMIO CpeAcTBaMUM TOProBOM CUCTEMbl MPOM3BOAMTCS
aBTOMaTM4Yeckuit cbpoc naponsi ¢ TpeboBaHMEM CMEHbI ero AJfisl TOBTOPHOMO BXOAA.

B ToproBoii cucteme He nNpeaycMaTpuBaeTcs:

1) Hann4ymne CpeacTs, AonyCKaroLwmnx HapylweHne UeENOCTHOCTU AAdHHbIX B TOpFOBOVI CUCTEME,;
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2) Hanuuue YHKUMI, NO3BOMAIOLMX HAMNPSAMYIO BHOCUTb U3MEHEHUS B Y€ C(hOPMUPOBAHHbIE
BbIXOAHbIE OTYETbI;

3) wu3MeHeHve (yAaneHue) AaHHbIX O MPOBEAEHHbLIX OnepaLmsaX U COCTOSIHUM JIMLIEBLIX CYETOB,
3a UCKJTIOYEHWNEM CMELMANbHO NPeiHa3HaYeHHbIX A 3TOro onepaumii (hyHKUmMi);

4) dopmaTupoBaHue (M3MeHeHME) BbIXOAHBLIX (DOPM, B TOM YNC/IE KIIMEHTCKOrO 3akasa, Npukasa
K/IMEHTa, OTYEeTa O NPOBEAEHHbIX Onepauunsix KIMeHTa, BbINMUCKU C IMLEBOro CcYeTa KMeHTa.

Masa 8. SAKJTOMUTEJIbHbLIE NMOJIOXXEHNA

Mo BonpocaM, CBSi3aHHbIM C MpefOCTaBAEHNEM INEKTPOHHBIX YCIYT KIMEHT MOXET 0bpaTntbCs nNo
3[IpeECy M KOHTAKTHbIM [aHHbIM, pa3MelleHHbIM Ha canTe www.almaty-ffin.kz B pasgene
«KOHTaKTbI».

Bpokep BrpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHSATb KOHTAKTHbIE AaHHbIE C NPeABapUTENbHBIM
YBEAOMJIEHVEM KJIMEHTA O TaKUX M3MEHEHUsX Ha odurumanbHoM caiTe: www.almaty-ffin.kz.

bpokep BripaBe B OQHOCTOPOHHEM MOPAAKE BHOCUTb W3MEHEHWs U [AonosiHeHus B [Npaswnia ¢
nocneaywmM nx pasMewleHmeM Ha omumanbHOM MHTEpPHET-pecypce www.almaty-ffin.kz.

MoapasgeneHveM, OTBETCTBEHHbIM 3@ KOMMYHMKaUMIO C NoApsSAYMKOM, obecrneuynBaromm
COBOKYMHOCTb YC/IYr B paMKax AoroBopa aboHEeHTCKOro obcnyxuaHusi (CONPOBOXAEHMS),
ABNSIETCA NOAPa3AeSieEHNe MHPOPMALMOHHBIX TEXHOIOMUA.

MHble BONpOChI, HE YperynmpoBaHHble MpaBunamm, paspeLLaoTcs B COOTBETCTBUM C MPUMEHUMbIM
3aKOHOAATENBCTBOM, BHYTPEHHUMM [IOKYMEHTaMu, I0roBOpPOM M 06bl4asiMu AeNoBoro o6opoTa.

11


https://www.almaty-ffin.kz/
http://www.almaty-ffin.kz/
https://www.almaty-ffin.kz/

